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Richmond’s Hope
Therapeutic Grief Practitioner (Community Outreach) – Fife
Job Description

Post: Therapeutic Grief Practitioner (Community Outreach)– Fife
Salary: Starting salary for full-time equivalent £27,715
Hours: 24 hours per week, subject to Richmond's Hope Conditions of Service.
All appointments are subject to satisfactory references, PVG Scheme membership, and successful completion of a 5-month probationary period.
Responsible to: Senior Therapeutic Grief Practitioner and Bereavement Service Coordinator.
Accountable to: Board of Directors
Key Working Relationships: Senior Therapeutic Grief Practitioner, Bereavement Service Coordinator, Therapeutic Grief Practitioner Team, Community and Events Fundraiser, Fundraising Officer, CEO, Admin and Finance Officer, schools, GP practices, community organisations, and local authority partners.
Purpose of the Post: The Therapeutic Grief Practitioner (Community Outreach) will provide direct bereavement support to children and young people aged 4–18 years across Fife through outreach delivery in schools, community settings, family wellbeing hubs, and other appropriate locations. Travel will be required for this post.
Working as part of the Richmond's Hope team, the post holder will deliver child-centred, therapeutic bereavement support using therapeutic play, creative interventions, and specialist grief activities tailored to the needs of each child or young person.
Alongside direct support work, the post holder will develop and maintain strong relationships with schools, GP practices, health professionals, community organisations, and family support services throughout Fife. The role will promote awareness of Richmond's Hope, strengthen referral pathways, and ensure children, young people, and families can access timely bereavement support within their local communities. The postholder will provide practical and emotional support to parents and carers while also offering guidance to help them support grieving children. The role will include developing peer support opportunities for parents and carers and older siblings, such as coffee mornings and informal group sessions
A comprehensive induction programme to the work of Richmond's Hope will be provided.
Key Areas of Responsibility:
Direct Bereavement Support
· Receive and process referrals of children and young people who may be eligible for support from Richmond's Hope.
· Participate in assessment meetings with children, young people, and their parents/carers to determine suitability for support.
· Communicate assessment outcomes to children, young people, parents/carers, and relevant professionals where appropriate.
· Provide child-led, child-centred bereavement support tailored to the individual needs of each child or young person.
· Deliver one-to-one therapeutic bereavement sessions, normally up to 12 sessions, using therapeutic play, creative approaches, and specialist grief activities.
· Deliver support in outreach locations including schools, community venues, family centres, and other agreed settings across Fife.
· Manage an agreed caseload of children and young people receiving support.
· Provide telephone support, information, and advice to parents/carers and professionals as appropriate.
· Co-facilitate therapeutic groups, workshops, and bereavement programmes for children and young people and parents/carers when required.
· Maintain accurate records, reports, evaluations, and database information relating to support provided.

Outreach and Partnership Working:
· Develop and maintain positive working relationships with schools, educational establishments, and education staff across Fife.
· Establish and strengthen links with GP practices, health visitors, school nurses, CAMHS, Family Wellbeing Partnerships, and other health and wellbeing services.
· Build effective relationships with community organisations, third-sector agencies, and local support services working with children and families.
· Promote Richmond's Hope services and increase awareness of childhood bereavement and grief within local communities.
· Act as a key point of contact for professionals seeking advice, guidance, or referral information.
· Support the development of referral pathways to ensure children and families can access bereavement support as early as possible.
· Deliver presentations, information sessions, and awareness-raising activities to professionals and community groups.
· Attend multi-agency meetings, networking events, and partnership forums on behalf of Richmond's Hope.

Family Engagement:
· Build positive and supportive relationships with parents, carers, and family members.
· Provide information and guidance regarding children's grief and bereavement.
· Support families to engage with Richmond's Hope services and understand the support available.
· Work collaboratively with families and professionals to ensure children receive appropriate support. 
· Develop and deliver support services for parents and carers of bereaved children and young people. 
· Provide one-to-one emotional and practical support to parents and carers experiencing grief and loss. 
· Support carers to better understand children’s grief and develop confidence in supporting grieving children at home. 
· Plan and facilitate peer support coffee mornings and informal support groups. 

Professional Practice:
· Work in accordance with all Richmond's Hope policies, procedures, and professional standards.
· Maintain up-to-date knowledge of bereavement theory, child development, GIRFEC principles, and child protection practice.
· Ensure all safeguarding and child protection responsibilities are fulfilled.
· Maintain confidentiality and comply with data protection requirements.
· Attend team meetings, supervision, appraisal meetings, and training opportunities.
· Participate in management supervision and external clinical supervision.
· Contribute to service development and continuous improvement initiatives.
Undertake any other duties consistent with the nature and responsibilities of the post. 

This Job Description is not exhaustive and may develop over time 
as indicated by the needs of the charity. 










Person Specification – Community Outreach Therapeutic Grief Practitioner– Fife

	CATEGORY
	ESSENTIAL
	DESIRABLE

	QUALIFICATIONS
	 Good standard of general education
 Qualified to degree level or minimum SVQ 3 or equivalent in a relevant discipline, for example: childcare/ education/ social work/ health/ psychology/ counselling/ play work 
	· Accredited training in child bereavement.


	EXPERIENCE
	· Experience of working with children and young people in a therapeutic or supporting role.
· Knowledge of GIRFEC and its principles.
· Proven experience of making links with community services.


	· Knowledge or experience of local authority services for children and families 
· Experience of working in the voluntary sector
· Up to date knowledge in child protection issues
· A clear and detailed understanding of issues affecting bereaved children.
· Experience of working with children in a socially disadvantaged area.
· Experience of community outreach


	SKILLS AND ATTRIBUTES
	· Ability to effectively use supervision to develop reflective practice skills.
· An understanding of the types of issues young people face that brings them to a bereavement service.
· Ability to create a safe and welcoming environment for young people and their families in a bereavement setting.
· Ability to work on own initiative and within a team.
· Excellent organisational skills.
· Knowledge of child development.
· Knowledge of child protection.
· Good communication skills, both written & verbal.
· Good IT skills, specifically Microsoft Office, databases and Internet/Email. 
· Ability to work in line with confidentiality policies.
· Member of PVG Scheme (Children) or willingness to become a member of the PVG Scheme with satisfactory Scheme Record and/or Scheme Record Update.
· A sensitive and non-judgemental approach to working with children and young people.
· Experience of and commitment to working in an inclusive and anti-discriminatory way.

	· Experience of delivering presentations 
· Experience of developing and facilitating groups for young people. 
· Creative skills
· Ability to reflect on practice through literature, training and feedback from service users.


	Other
	· Flexible in relation to hours worked and towards the place in which the work will take place. 
	· Clean, up to date drivers licence
· Access to a car 



Qualities Required
The Therapeutic Grief Practitioner (Community Outreach)  must be able to work using their own initiative. The post holder should have good communication skills, be able to work under pressure, be self-motivating and able to function well as a member of a team. You should be dependable and have a caring and friendly personality, be sensitive to the requirements of families and staff and share the values and aims of the organisation. 
Salary and Conditions
The salary for this post is £27,715 full time per annum.  The position is part time, for 24 hours per week.  The post is subject to Richmond’s Hope Conditions of Service.  All appointments are made subject to satisfactory references, PVG scheme record or record update and completion of a 5-month probationary period.
Protection of Vulnerable Groups (PVG) Checks
This is an excepted post under the terms of the Rehabilitation of Offenders Act and the successful applicant will be required to have a Protection of Vulnerable Groups Scheme membership under Part V of the Police Act 1997, for the purposes of assessing suitability for positions of trust.  Richmond’s Hope undertakes to treat all applicants for positions fairly and not to discriminate unfairly against the subject of a Disclosure based on conviction or other information revealed. 
To meet the requirements of the Protection of Children (Scotland) Act 2003, which came into force on 10 January 2005, all applicants must complete a Criminal Conviction Self-Declaration Form.
Other Information
Additional Hours:                      
There may be an occasional need to work outside of contracted hours, for example, attendance at fundraising events, meetings, conferences, training and presentations.  Time off in lieu will be given in respect of this.
Equal Opportunities
Any appointment will be made in accordance with Richmond’s Hope Equal Opportunities Policy.
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